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M.S. in Airline 
Management
Program-Level Student Learning Outcomes
Students will:

• Analyze strategic approaches within the airline industry, including 
route planning, fleet management, alliances, and partnerships, in 
order to recommend effective strategies that align with market trends 
and competitive forces.

• Formulate agile and comprehensive crisis management and business 
continuity plans that address various operational disruptions, include 
assessment of potential impacts, devise response strategies, and 
ensure continued operations/business continuity.

• Integrate financial principles to make informed decisions related 
to airline financial management, including cost control, revenue 
optimization, budgeting, investment analysis, and risk management, 
with a focus on maximizing profitability and sustainability.

• Integrate leadership and managerial theories and practices to 
effectively lead diverse teams.

• Utilize analytical tools and methods to assess and optimize various 
operational aspects of airlines and focus on new technologies 
designed to enhance efficiency.

• Evaluate the impact of complex regulatory and legal frameworks 
governing the domestic and international aviation environments on 
operational and strategic decision-making that ensures compliance 
and minimizes legal risks.
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