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Undergraduate 
Certificate in Crisis, 
Risk and Resilience 
Communication
Program-Level Student Learning Outcomes
Students will:

• Apply strategic communication principles in risk and crisis situations 
to effectively and ethically convey information to diverse audiences in 
high-stakes situations.

• Develop communication strategies that support risk management, 
crisis response, and resilience-building within multiple contexts.

• Integrate strategic, decision-making frameworks to enhance 
preparedness, response, and recovery communication across the 
national preparedness cycle.

• Analyze historical, legal, and policy foundations of risk and crisis 
communication for modern civil security challenges.
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